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EASTERN ILLINOIS UNIVERSITY 
Charleston. Illinois Local/Area 
HARRY READ. D1rector of lnformat1on and Pubhcat1ons (217) 581-2820 
FOR IMMEDIATE RELEASE 
CHARLESTON, IL--Mission of the Community Business Assistance Center 
(CBAC) at Eastern Illinois University is a familiar challenge to Allen Messenger, 
new Director of Regional Business Services. 
Eastern•s CBAC provides training, counselling and research services 
in areas such as business management, marketing planning, market research and 
productivity for large and small firms. 
Messenger•s credentials are impressive: in the field of sales management 
he has worked with such household names as John Deere, Sears, American Oil Company, 
Wal-Mart and Western Auto. 
Messenger directed development of four new businesses and successful 
turnaround of several others in previous positions as chief marketing officer. 
He has lead successful introduction of ten new products for consumer 
and industrial markets. In addition to his extensive management experience, 
he has served as a consultant to large and small firms. 
Messenger taught advanced marketing courses at Eastern in 1985-86 before 
assuming his present position in July. He holds two bachelor•s degrees from 
Simpson College and a master of arts degree in management from the University 
of Iowa. 
Messenger said he was attracted to Eastern ••because of the opportunities 
to use personal business experience in a dynamic university environment ... 
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